[IpuHATO ¢ Y4ETOM MHEHHUS 001Iero codpanus
pabotaukoB MY nentp «JloBepue»

ITpotokon Ne 1 ot 16 mapta 2020 T.

MOJIOXXEHHUE
0 ciry:xbe OKa3aHHsl YCJIyT MCHXO0JI0ro-NneJarorn4eckoi, MeTOAHYeCKOH H KOHCYIbTATHBHOM
NOMOIIH

1. O6uye NoJoXKeHUs

1.1. TTonoxkenne © ciuyx0e OKaszaHWs YCJIYr TCHXOJIOro-NeAarorM4eckoi, METOAMYECKOH U
KOHCYJIbTALMOHHO# nomotuy (nanee - ITonoxenune) pa3paboTaHo B COOTBETCTBUM ¢ DeiepabHbIM
3akonom oT 29 gmexabps 2012 roma Ne 273 -®3 «O6 obpazoBanun B Poccuiickoii ®eaepauun» u
METOJIMYECKMMH pPEKOMEHJAlMsAMU MO OpraHW3alMd Mpoliecca OKa3aHWs MCUXOJIOro- MeJaroruuecKoi,
METOJMYECKOM M KOHCYTbTATHBHOM MOMOILIM POIAMTENSIM (3aKOHHBIM TpPEJCTABUTENAM) AETeH, a Takxke
rpakaaHam, JKellaiollM TNpPMHATH Ha BOCMMTAHHE B CBOM CEMbHM J€Tel, ocTaBliMxcs 6e3 mnoneuyeHus
poauTeNeH, yTBepIKIEHHBIMH pacropsbkeHreM MuHucTepeTBa npocBeleHus Poccuiickoit @eneparmu ot 01
mapta 2019 r. Ne p-26.

1.2. TlonoxxeHue onpenensieT MNOPSAOK CO3JAHMA M JIESTENbHOCTH CIYKOBI OKasaHWs YCIyr
TCHXOJIOro-TeJarorHuyeckoi, METOAMYECKOW M KOHCYJIbTaTHBHON MOMOLIK pPOAMTENSIM  (3aKOHHBIM
NpeACTaBUTENsIM) AeTel, a TakKe rpakaaHaM, JKeJalolMM MPUHITh Ha BOCIMTaHUE B CBOM CEMBbH HETEH,
octaBuinxcs 6e3 momeueHuss poautened (nanee - Cayx6a) u paspaboraHo B uensx obecnedyeHus
cO0JII0/1eHUs MPaB IpakaaH B paMKax OpraHu3alii NpeJoCcTaBIeHUs YCIyT.

2. OcHOBHBIE MOHATHSA, UCTIOJIb3YEMBIC B [Monoxenun

BaszoBasi opraHu3auus - opraHusauus SpociaaBckoit ob6nacTu, ocyliecTsiOmas 00pa3oBaTeNbHYO
JeSTeNbHOCTb, OKAa3blBAIOWIash YCAYTH MCHUXOJIOro-NeaarorM4eckoi, METOAMYECKOH M KOHCYJIbTaTUBHOM
MOMOLIM POAMTENSIM (32KOHHBIM NPEACTABUTENAM) ACTEH, a TaKKE rpak[aHaM, >KENaloLUM NPHHATH Ha
BOCIIUTAHHE B CBOM CeMbM JeTeH, OCTaBIIMXCS Oe3 momedeHus poauTenei, B3auMojeHCTBYOLIas ¢
PernoHanbHO# ciy:x00# Ha OCHOBE COMIALLEHUS O B3aUMOAEHCTBUH.

PeruonanpHas ciayxba - rocyaapcTBeHHas oOpa3oBaTenbHas opraHusauus (WM ee CTPYKTypHoe
nojpasjeiieHue), pacroioKeHHas Ha TeppuTopud SlpocnaBckod  obnacTd, SBASIOWASACS  SAPOM
pervoHa/ibHOM CHCTEMBl OKa3aHMsl [ICUXOJOro-NeJaroruyecKod. METONMYECKOH W KOHCYJIbTaTHBHOM
MOMOIIM POAMTENISIM (3aKOHHBIM MPEACTABUTENAM) JETEH, a TaKKe rpaxkaaHam, >KeNalollUM MNPHUHATh Ha
BOCIIMTAHME B CBOM CeMbM JE€TeH, ocTaBiiuxcs Oe3 moneyeHus poAMTeNel, ¥ OCYLIECTBISIOIIAs
OpraHM3alMOHHOE, METOJMYECKOE W AHATMTMYECKOE COMPOBOXKIEHHE W MOHUTODHMHI PA3BUTHSI CHCTEMEI
KOHCY/IbTaTUBHOM nomoltiy B SpociaaBckoit o6nact.

Cnyxba - ponesas CTpykTypa 0a30BOH OpraHM3allMM, CO3JaHHas B LESX OKa3aHUS YCIyrH
MCHUXO0JI0ro-NeJarorn4ecKoi, METOMYECKOH 1 KOHCYIBTATUBHOM NMOMOLLM MOJY4aTeNsIM.

VYeayra ncuxosoro-neJjarorndecKoi, METOAMYECKOW M KOHCYIbTATUBHOW MOMOLUM (ajee - yciyra)
- yciyra, oKasblBaeMast noJtydaresisiM (poauTessiM (3aKOHHBIM MPECTAaBUTENISAM) JETel, a TakKe rpaskiaHaM,
JKeNaloIMM MPHHATH Ha BOCIMTAHWE B CBOM CEMbM JAeTeH, OCTaBIUMXCs 6e3 norneueHusi poauTesneit) mo
BOMpocam pa3BuTusi M oOpa3oBaHust (0OyyeHMss M BOCTMTaHMS) pedeHka. Yciyra OKasbiBaeTCsl Kak
OJHOKpaTHast TMOMOLUb TMOJydyaTeql0 B (GopMe KOHCYIBTUPOBAHMS MO BO3HUKIIMM  BOMpPOCAM
NPOAOIKUTENLHOCTHIO He MeHee 45 MuHyT. KoHkpeTHoe coaepikanue yciayru (TNCHUXOJOrdyeckas,
nefaroryeckas, MeTOAYYecKas, KOHCYJIbTaTUBHAs IIOMOLIb) OMNpejenseTcs npud oOpalieHHH 3a
MOJIy4eHHeM YCI1yry, HCXOZs M3 MOTpeOHOCTe!H noyyaTens yCIyru.
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[onmyyarens yciayru - poauTeNb (3aKOHHBIN MPEICTaBUTENb) peOeHKa, TPaKIaHNH, KETAroIIni
NPUHATH HA BOCIIUTaHKWE B CBOIO CEMBIO peOeHKa, OocTaBLIerocs: 0e3 MoneueHus poaAnTeNei, MMEIOIIUiA
NOTPEOHOCTH B MOJYYSCHUH MCHXOJIOT0-TIEIarOrn4ecKoil, METOAMYECKONH M KOHCYJIbTaTUBHON MOMOIIH
Mo BOMpocaM o00pa3oBaHUs (BOCHUTaHUS W 00ydeHUs) peOCHKa, C IENbI0 PEIICHHMS BO3HUKIIUX
npobieM B chepe oOpazoBaHUs, MPEAOTBPAMICHHUS BO3MOXKHBIX TPOOJIEeM H  IUTAHWPOBAHUS
COOCTBEHHBIX [EHCTBUI B Cilydae HMX BO3HHMKHOBEHHS, IOJy4YeHHS WHPOPMALUU O COOCTBEHHBIX
npaBax, nmpaBax pedbeHka B chepe oOpazoBaHusl.

Cnermmamuct Ciy>kObl (J1anee - CIENUaaucT) - JIMIO, npuBiedeHHOoe Ciy)O00W IS OKa3aHUs
YCIAYTH TIONYy4YaTeNl0 YCIYTd Ha OCHOBAaHHMU TPYAOBOTO JHOO TIpakIaHCKO-IIPABOBOIO JIOTOBOPA,
obnajaromee  COOTBETCTBYIOIIMMH  3HAHMSAMHM,  HAaBBbIKAMM,  KOMIETEHHIUSMM,  HMeEIOIIee
COOTBETCTBYOLIEEe 00pa30BaHKE, B TOM YHCIIE JOMOJHUTENbHOE PO ecCHOHANbHOE 00pa3oBaHue.

[TepedyeHb BO3MOKHBIX JOJDKHOCTEH, TpeOOBaHUH K KBaTU(HUKAIMU, KOTOPbIE PEKOMEHIYETCS
NpU3HABATh JOCTATOUYHBIMU JIJIsI KBATM(UKAIIMOHHBIX TPEOOBAaHUHN K CIIEIIUATUCTaM-KOHCYIbTAaHTaM:

- 1100ble JIOJDKHOCTH TEarormyeckux pabOTHUKOB MPO(ecCHOHANBHOM KBaMU(PUKAIIMOHHON
TpyNIbl  JOJDKHOCTEH — MEeNarorudyeckux  pabOTHUKOB ~ BTOPOrO,  TPEThEro,  YETBEPTOTrO
KBaJM(HUKALMOHHBIX  YpPOBHEW (32 HCKJIIOUYEHHEM KOHILEpPTMEicTepa) B  COOTBETCTBUH C
«KBannpukannoHHPIMH XapaKTepPUCTHKAMH JTOJDKHOCTEH paOOTHUKOB 00pa30BaHUs», YTBEPKIAECHHBIMU
IIPUKa30M MHUHUCTEPCTBA 34PAaBOOXPAHEHUS U COLMaNbHOrO passutus Poccuiickoit denepanuu or 26
aprycta 2010 1. Ne 761 H;

- IOJDKHOCTH TPO(ECCHOHATIBHON KBaTM(HUKAIIMOHHON TPYMIBI JODKHOCTEH PYKOBOJHUTENEH
CTPYKTYPHBIX 10/Ipa3/ieieHuil (B cocTaBe JODKHOCTEH paOOTHUKOB 00pa30BaHus), €CIIU BO3IJIABIISIEMOE
CTPYKTYpHOE TOJpa3ielieHHe peann3yeT 00pa3oBaTebHYIO IPOTrpaMMy ISl IETel;

- TOJDKHOCTH  CIIEIMAJIMCTOB (BEOYIIMX, TIJABHBIX), HMEIOIIUX BBICIIEE ICHUXOJOTHUECKOE
o0pa3oBaHKE U COOTBETCTBYIOIIYIO KBAIU(DUKAIIMIO COTTIACHO JOKYMEHTY 00 00pa30oBaHUU;

- IOJDKHOCTh ~ Ilefarora-ncuxosora (mcuxosjora B cdepe oOpa3zoBaHMs) KBalIU(UKAIUH,
COOTBETCTBYIOLIEH mpodeccnoHanbHoMy cranaaptry «llemaror-ncuxomnor (mcuxonor B cdepe
o0pa3oBaHMs)», yTBEPKACHHOMY nprka3zoM MunuctepcTBa Tpyaa Poccuiickoit @enepanun ot 24 uions
2015 1. Ne 514n.

PexomenyeTcst, 4TOOBI CIIEIMAIMCTBI B TEUEHHE MEPBOro roja paboThl MPOILIH CIEIHAIbHOE
oOyyeHnue B popMe MOBBIIICHHUS KBaTH(PHUKALINY 110 BONPOCAM OKa3aHHUS YCIIYT.

1. ITopsinok cozmaHus U OpraHu3aIK AesTeIbHOCTH CIry:KOBI

1.1. Ciiyxx6a B cBOEW AEATENBHOCTH PYKOBOJACTBYETCS ['paykaaHCKuUM KojekcoM Poccuiickoit
®Oenepannn, CemeitHbIM KoziekcoM Poccuiickoit @enepanyu, degepanbHbIM 3aKOHOM OT 29 nekabps
2012 r. Ne 273-@3 «O6 obpazoanuu B Poccuiickoit deneparmny», OenepaabHbIM 3aKOHOM OT 24 IO
1998 r. Ne 124-®3 «O06 oOCHOBHBIX TapaHTHsX TpaB pebenka B Poccuiickoit ®Deneparumy,
®enepasibHbiM 3akoHOM OT 27 wmronsg 2006 r. Ne 152-D3 «O nepcoHanbHBIX JAHHBIX», 3aKOHOM
Poccuiickoit ®@enepaumu ot 7 ¢eBpans 1992 r. Ne 2300-1 «O 3ammre mpaB moTpeduTeneiy,
MOJI3aKOHHBIMA HOPMATHUBHBIMU TPAaBOBBIMH aKTaMH, MPHHATHIMH HAa OCHOBAHWW YKa3aHHBIX BHIIIE
¢denepanbubix 3akoHOB, CanlluH 2.2.4.3359-16 «CaHuTapHO-3MMIEMHOJIOTHYECKHE TpeOOBaHUSA K
¢usnyeckum pakTopam Ha paboyuX MeCTax», YTBEPKIEHHBIMM MOCTAHOBJIEHHWEM [ J1aBHOTO
TOCYJapCTBEHHOTO caHuTapHoro Bpaua Poccwuiickoit ®eneparuu ot 21 wuions 2016 r. Ne 81,
TOCYIapCTBEHHBIMH ¥  MYHHUIMIAIBHBIMH  TIpOTpaMMaMH, METOJAMYECKAUMHU  PEKOMEHIAIHSIMH
TOCY/IapCTBEHHBIX M MYHHIIUITAJILHBIX OPTaHOB BJIACTH, MUChbMOM MUHHUCTEpCTBA 00pa30BaHMs M HAYKH
Poccuiickoit @enepanun ot 31.01.2008 Ne 03-133 «O BHeapeHHH Pa3IMYHBIX MOJEINCH oOecredeHus
pPaBHBIX CTapTOBBIX BO3MOMKHOCTEW TMOJNy4YeHHs o0Omero oOpa3oBaHUs [Uid JeTed U3 pas3HbIX
COIMAJILHBIX TPYIIT M CIOEB HACETCHHs», 3aKOHaMHU SIpOCiIaBCKOi 00JIacTH, yCTaBOM U JIOKAJTBHBIMHU
aktamu LlenTpa.

1.2.  OcHoBHOI1 Lenbo AestenbHOCTH City)KOBI SIBISIETCS CO3[aHUE YCIIOBHIA ISl TIOBBILICHUS
KOMIIETEHTHOCTH POJUTENEH 00yUaromxcsi B BOIIPOcax 00pa30BaHus U BOCIIUTAHMSL.

1.3. Hdwupexrop LleHTpa caMOCTOSTENFHO ONPEEIIeT, M3Aa€T U YTBEPIKIAET MPUKA3 O CO3IaHUU
Cnyx0bl, ipuka3 o0 yrBepxkaeHuu Ilonoxenus o Cioyx0e, Ha3HaYaeT pyKOBOAUTENS (KOOpAUHATOPA)
CnyxObl, OTBETCTBEHHOTO 3a OpraHHM3aIlMI0 OKa3aHUs YCIyr W B3aUMOJCHCTBHE OpTaHW3alud |
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CHELUAINCTOB, YYaCTBYIOLIUX B JIesTeIbHOCTH CiykObl Ha TOTOBOPHOW OCHOBE.

1.4. PyxoBomutens (koopauHaTop) Ciry:kObI:

- BEJICT/KOHTPOJIMPYET BeneHue cueayrommx (opm: ¢opma 1. XKypHam ydera oOpameHuit
rpaxaaH, ¢popma 2. XKypnan ydera ycnyr, popma 3. AHKeTa yI0BICTBOPEHHOCTH MOJIydaTee
YCIyT;

- HHULIMMPYET PeaTu3alyio U JaeT MPEUI0KEHHS 10 COBEPIIEHCTBOBAHUIO KOHCYJIBTAllMOHHBIX
YCIIYT, IPUBJICYEHUIO CIIELIUAJIUCTOB;

- TOTOBUT UH(POPMALIMOHHO-METOJMUECKUE MaTepHalIbl; AAaeT MPEUI0KEHUS 110 UX OJTOTOBKE;

- JaeT MPEIJIOKEHUS 110 pa3MeleHuIo nHpopmarmu Ha caiite LlenTpa;

- OpraHu3yer MNpPOBEJCHUE METOANYECKUX CEMUHAPOB AJIS CIIELUAINCTOB!

- pacmpeenseT 3anpockl B COOTBETCTBUM C COAEp)KaHUEM JUIsl MOATOTOBKU KOHCYJbTAIMH
CHEIMAIUCTAMHU U ONIPEAEISAET CPOKH UX MCIIOJIHEHUS;

- IpUBJEKaeT B Cllyyae HEOOXOAMMOCTH CIEHMUATUCTOB W3 JPYTUX OpraHu3ailuil u
KOOPAUHHUPYET UX JIeATEIbHOCTD;

- QHAJIM3UPYET PE3yNbTaTUBHOCTD JIeATeIbHOCTH CiryKObI B LIEJIOM M OTAEIbHBIX CHEIIMATUCTOB
Cryx0bI;

- TOTOBUT OTYETHOCTh O 1eATeIbHOCTH CiIyXKOBlI.

1.5. Unpopmanus o Hamuuuu CiyxObl, pexume pabOThl, CBEIACHUS O CHELHAIUCTaX
pa3memnaercs Ha opunuansHOM caiire Llentpa.

1.6. KonmuecTBO CrienuanucToB, NPUBICYEHHBIX K padoTe CiykObl, onpeaemnsercs KaJpOoBbIM
coctaBoM LleHTpa.

Omlata TpyAa CHEHUATMCTOB MOXKET OCYIIECTBIATHCA C HCIHOJB30BAHUEM  CIIEAYIOLIUX
MEXaHHU3MOB:

- BBEJICHHE JOIOJIHUTENIbHBIX IITaTHBIX €AMHUI] B ITATHOM pacnucanuu Llenrtpa;

- UCTIOJIb30BaHUE CTUMYJIUpYIOIei yacTu (poHa 3apaboTHOM tuiaTel LleHTpa.

1.7. llentp BmpaBe NpuUBIEKAaTh K pabOTe€ HMHBIX CIEIMAIMCTOB HAa OCHOBAHUU TPaXIAHCKO-
MIPABOBBIX JOTOBOPOB B MpeieIaX UMEIOIIHUXCS CPEACTB.

1.8. B nensx opraHuzanuum M ocyuiecTBieHUs yciuyr LleHTp MokeT 3akiroyaTb JIO0TOBOPBI
BO3ME3/IHOTO OKa3aHWs YCIYr C OpraHu3alusM{d WIM CIEUUAIMCTaMM, OKa3bIBAIOUIMMH YCIYTH
MICUXOJIOrO-TIeIarOrMYeCcKOi, METOAMYECKONM M KOHCYJIbTAaTHMBHOM MOMOIIM, B NpEeJesiax UMEIOUINXCS
CpPEZCTB.

B nmoroBope ykaspBalOTCS BUABI M 00BEM NPEAOCTABISEMBIX YCIYT, YCJIOBHSA, IIpaBa H
0053aHHOCTH CTOPOH, a TAK)KE JIPYTUE YCIOBHSI, ONIPEIeNieMble CTOPOHAMHU.

V3MeHeHne M pacTOpKEHUE JI0rOBOPA OCYIIECTBISETCS B COOTBETCTBUH C 3aKOHOAATEIHCTBOM
Poccuiickoit @enepanuu.

1.9. Benenue noxymenranuu CiyObl BBIIEISIETCS B OTASIBHOE ACTIOMPOU3BOJICTBO.

B nestensrocTn Ciry:k0bl UCHIOIAB3YIOTCS CAEAYIOIINE TOKYMEHTHI:

- [Tonoxxenne o Ciyx0e.

- [Ipuka3s o coznanum CiyxObl.

- ®opma 1. XKypnan yuera obpaiieHuil rpaxxaas.

- ®opma 2. XKypnain ydera yciyr.

- ®opma 3. AHKeTa YJOBJIETBOPEHHOCTH MOJTy4YaTele yCiyr.

- Otuetsl 0 pabore CiryKObI.

Ccpinku Ha 3nekTpoHHbIe (hopMbl 1 -3 npeacrasiens! B [Ipunoxennn 1.

1.10. Ilpu mpoBenenun wmeponpusaTuii, odopmiennn mnomeniennii CmyxObl, pazpaboTke
nHpOpMaMOHHBIX MaTepuanoB Ciyk0a HCIONB3yeT CHMBOJHMKY PernoHanbHOM City>kObl OKa3aHMs
YCIIYT IICUXOJIOTO-TI€arOTHYECKOM, METOMNYECKON ¥ KOHCYJIbTaTUBHOM IIOMOIIY POOUTEIISIM.

2. HampaBieHus AeATeNbHOCTH (IIepeueHb YCIyT) U
NPUHIMIIEL AesTeabHOCTH Ciry:KObI

2.1. Cnyx0a oKa3bIBaeT CIEIYIONMINE YCITYTH:

- TIEArOTUYECKOe U TICHXOJIOTHYECKOE MPOCBEIICHHE TIO0 PA3IUYHBIM BOMPOCAM BOCIUTAHMSA,
pa3BUTHUS U 00pa30BaHUs;

- KOHCYJIFTUPOBAHHUE TI0 BOTIPOCAM ITOJIy4eHHUSI 00pa30BaHUA B Pa3IMUHBIX popmax;
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- KOHCYJLTUPOBAHKE 110 BOMIPOCaM aJalTalliu JAeTe B 00pa30BaTEIbHON OpraHU3aIlNH;

- TICUXOJIOTO-TIEIarOTHYeCcKasi, METOAWYeCKass W KOHCYJbTAaTHBHAS TOMOIIh POTUTEISIM TIO
BompocaMm GopmMupoBaHus 3PHEKTUBHBIX HABBIKOB B3aUMOACHCTBUS C ICTHMHU;

- KOHCYJIbTHPOBAHHE POIUTENICH IO BOMPOCAM COIMPOBOXKICHUS MPOGECCHOHATHLHOTO BBHIOOpA
JIeTeH;

- IpyTHe HAMpaBJICHHS, B 3aBUCUMOCTH OT 3a1poca MojTydaTesiell YCIyTH.

Hanpapnenus nesrenbHOCTH CIIy>KOBI MOTYT KOPPEKTHPOBATHCS B 3aBUCHMOCTH OT
MOTPEOHOCTH TOTy4YaTeNe YCIyTH.

2.2. Ipunuummns! nesarenbHOCTH CiiyKOBbI:

- JIMYHOCTHO-OPMEHTHPOBAHHBIM  MoAXoA K  paboTe C  poauTensiMH  (3aKOHHBIMH
MIPEACTABUTEIISIMH ):

- COTPYJIHUYECTBO CYObEKTOB COIMATIBLHO-TIEAArOrn4ecKoro MpoCTPaHCTBA;

- OTKPBITOCTH CUCTEMBI OOYUYEHHS U BOCITUTAHU.

3. [Mopsimok oka3aHus yCIyTH

3.1. KoHcynbTanrioHHast OMOIIb NPeACTaBIsAeT co00i YCTHYIO KOHCYJIBTAIMIO B BUJE OTBETOB
Ha BONPOCHI, KOTOPYIO MPEAOCTABISAET KBATU(PHUIMPOBAHHBIN KOHCYJIBTAHT (CIEUAINCT), 00JIaTat0ITHiA
HEOOXOIMMBIMHI HAaBBIKAMHU, KOMIIETCHIUSIMH, 00pa30BaHUEM.

3.2. KoHcymbramus mnpeamnosaraeT ycTHoe HHOOPMUPOBAHME TIOJIydaTels YCIYyrH IO
MHTEPECYIOIIUM €ro BOIPOCaM, B PeXKHME B3aMMOJICHCTBHS C MOJTydaTesieM, KOTOPBIH BIpaBe yTOYHATh
BOIIPOCHI, 3aJaBaTh BONPOCHI IO CMEXHBIM TEMaM, YTOYHITH COJAEP)KaHHE OTBETOB. YCTHas
KOHCYJIbTAIlMsl MPEAroaraeT BHIOOp 3ampoca MoydyaTeleM KOHCYJIBTAllMd B TpejesiaX yKa3aHHOTO
BBIIIIE TIEPEYHS YCIIYT U TIOCIIEAYIONINE OTBETHI KOHCYJIFTAHTA Ha BOTIPOCHI TTOyYaTelNsi KOHCYJIbTALUH.

3.3. Oka3aHue yciIyTH NoJIyyaTessiM OCYILECTBIIIETCs Ha OeCIUIaTHOI OCHOBE.

3.4. Yciryra MokeT ObITh OKa3aHa B CIEIYIOUMX (pOopMax:

3.4.1. Ounas - mpexanonaraeT oOKa3aHHE KOHCYJIbTAlMM B 3JaHUH, O0OpPYIOBAaHHOM
HEOOXOIUMBIM 00pa3oM sl oOecrmedeHus: IOCTYHNHOCTH, BKIOYas JOCTYIHOCTh Ui JIMI[ C
OTPaHUYEHHBIMH BO3MOXKHOCTSIMH 370pOBbs. [lomemieHne aisi OKa3aHUsl YCIYyTH JOJDKHO OTBEYaTh
CaHMTapHBIM TPEOOBAHMAM, a TAaKXKe 00eCTIeYrBaTh KOHOUACHIUATEHOCTh KOHCYIIbTAIHH.

3.4.2. Beie3nHas - TpeACTaBiIsieT COOOM KOHCYJbTALUIO TIO0 MECTy JKUTEIbCTBA TOIydaTelis
yeayru. [IpaBo Ha BBIE3IHYIO KOHCYJBTALMIO MPEJOCTABISETCS KATETOPHSAM TIPaXKIaH IO PEIICHHIO
CyxOBbl.

3.4.3. JluctaHIIMOHHAs - MOXET ObITh OKa3aHa, MO BBIOOPY MOJIydaTeNsl YCIYTH, TTOCPEICTBOM
Tene(OHHOM CBSI3M, a TAK)KE CBSA3M C UCIIOIB30BaHUEM HTEepHET-COeMHEHNSI.

3.5. [lo wroram KOHCYJIBTUPOBAaHHS IIOJy4aTENI0 YCIYIH Tpelylaraercs OIECHUTH KadecTBO
IIPEIOCTABIIAEMON YCIIYTH.

3.6. ITopsnok okazaHWs yCIIyTH BKIIOYAET B ce0sI CIICTYIOIIHE TPOLETyPhI:

- Ycnyra TmpemocTaBisieTCs POTUTENSM (3aKOHHBIM TIPEAICTaBUTENSIM), OOpaTHUBIIMMCS 32
npeaocTaBieHueM yciyru B LlenTp.

- Yeayra mpenocTaBiseTcsl 10 NpPeABAPUTEIBHOM 3amMCH WM TPH  HENOCPEICTBEHHOM
OOpallleHUU TMOJy4aTesns YCIyrH. 3aluch MOXKET OCYIIECTBISATHCSA CpPeICTBaMM Tele(OHHOW CBS3H U
cetu UHTEpHET.

3.7. OcHOBaHUEM /Il OKa3aHMs YCIYTH SBISIETCS 3alpoc, 3aperucTpupoBaHHbIA B JKypHaie
yudeTa oOpaleHni TpakaaH.

3.8. B cmyuae, ecnmm mpu 00pabOTKEe pe3ysNbTaTOB OKAa3aHUS YCIYT HCIONB3YIOTCS
NIepCOHAJIbHBIE JlaHHBIE, B 003aTENFHOM MOPSIKE HEOOXOAMMO TOJIyYHTh COIVIacHe KIMEHTa Ha
00pabOoTKy MEepCOHANIBHBIX TAHHBIX.

3.9. KoHcynpranusi okaspiBaeTcs Kak pas3oBast yciyra. [lomydarens BhpaBe oOpaTHUTBCS 3a
cllefiyIolel KOHCYbTalluel B cllydae, €Ciid y Hero BHOBb BO3ZHMKJIA Takas MOTPEOHOCTh. 3amuch s
HOJTyYeHUS! KOHCYJIbTallM JOJDKHA OBITh MPEJOCTaBICHa HE MO3/Hee, 4eM B TedyeHue 10 mqHelt co nHs
OCYIIECTBIICHHUS 3aITUCH.

3.10. He momyesxaT pacCMOTPEHHIO:

- 3alIpOChl, B COJACPKAHMM KOTOPBIX HCIIOJIB3YIOTCSl HELEH3YpHbIE MM OCKOPOHMTENIbHbIE



BBIPA)KEHUS WJIH YTPO3bI B 2JIPEC CIECIUAINCTOB;

- 3aIpOCHI, HE COAepJKale ajpeca oOpaTHOHM CBs3WM (momamHMi azapec, C-mail wmm HOMep
TeseoHa B 3aBUCHUMOCTH OT BEIOpAaHHOU (hOPMBI KOHCYJILTUPOBAHUS ),

- 3aMpPOCHI, HE OTHECCHHBIC K KOoMIeTeHIIUU CITy:KObI.

3.11. Cnyx0a He OKa3bIBacT MOMOIIb HEITOCPEACTBCHHO JCTSIM U B clydae oOpaiieHuss UMEHHO
32 TaKoil IOMONIPIO TONydYaTeIsIM YCIYTH Pa3bsiCHSIIOT TOPSIOK ¥ YCIOBHS — OKa3aHHS
COOTBETCTBYIOILIETO BU/IA IIOMOIIH PEOCHKY.

3.12. B cnywae, eciau 3ampoc IMOJIydaTessl YCIYTd JIEKUT BHE OOO3HAYEHHBIX pPaMOK
(HampuMep, B XOJE OKa3aHWS YCIYI'H BBIACHIETCS, YTO €CTh HOTPEOHOCTh B KOHCYJIBTAIMU IO
BOIPOCAM, HE CBSI3aHHBIM C 00pa30BaHHEM U BOCIIUTAHUEM JIETEH ), KOHCYJIBTAHT JJOBOJIUT 0 CBEICHHUS
MOJTyYaTest YCIyrd HH()OPMAIUIO, YTO BOMPOC BBIXOIUT 3a MPEAEibl OKa3bIBAEMON KOHCYJIbTALIUH, a
TaKkKe, 0pPU HAIMYAM TAaKOH  BO3MOXKHOCTH, TIPEIOCTABISCT KOHTAKTHYIO  HH(OpMAIIHIO
TOCY/IapCTBCHHBIX OPTaHOB M OPraHU3alMi, B KOTOPBIE MOXKHO OOPATUTHCS 32 TIOMOIIBIO 110 JaHHOMY
BOIIPOCY.

[Tocne okazaHust YCIIyTM TOJYYaTENI0 YCIYTd JOJDKHA OBITh TPEAOCTAaBICHA BO3MOXHOCTb
OLICHUTH Ka4eCTBO IMOIYYCHHOH yCITyTH.

4. TIpaBa u 00s13aHHOCTH CTICIIUATUCTOB M MOJIy4aTeNen yCiayr

4.1. B Xo#e KOHCYNbTAallUM CIICHUATUCT OKAa3bIBaeT MH()OPMAIMOHHYIO MOMOIIb MOIYYaTeNto
YCIYTH, HO HE BBIMOJHSET 33 MOJy4aress T€ WIM MHbIE BUIbI ACWCTBUI (HampuMmep, HE 3amOJHSET
(GOpMBI JOKYMEHTOB, XOTSI MOXKET OKa3blBaTh IMOMOIIb B MX 3alOJHEHUH, HE W3TOTABIUBACT KOMHUH
JOKYMEHTOB JUISl TIOJIydaTelsl YCIyrd, HE BEJEeT IEPEeroBOPOB C TPETbUMHU JIMIIAMH OT HMEHHU
MOJTyyaTeNsl YCIYTH, HE TMPEACTaBIseT MHTEPEChl MOJIydaTessl YCIAYrd B TOCYNapCTBEHHBIX OpraHax,
OpraHu3alysix U T.IL.).

4.2. Ipy HeoOXOJUMOCTH CIEUUATHCT MOXKET MUCbMEHHO HANpPaBHUTh Ha aapec AJIEKTPOHHOM
MOYTHI TIOJyYaTessl YCIYTH HEOOXOAMMbIE €My HOPMaTHBHO-TIPABOBBIE M METOJUYECKHE JOKYMEHTHI, a
TaK)K€ CCBUIKHM Ha 3JIEKTPOHHBIE pecypchl B ceTH «VHTepHEeT», Ha KOTOPBIX MOIy4aTelb YCIyTH MOXKET
MOJYYUTh HEoOXoauMmyr HHGopManuio. 3amuch Ha DIEKTPOHHBIE HOCHTENM WHGPOPMALUH,
NPeJOCTAaBICHHBIE MOJTyYaTelIeM YCIyrd, He ocymiecTBisiercs. CrenuanucT He TOTOBUT MHChMEHHBIH
OTBET Ha OOpalleHUE MOJyJaTeNns yCIyrH, YCIyra mpeaocTaBisercs B ycTHOW ¢opme. KoHcynprant
JIOJDKEH OBITh BIPaBE OCYIIECTBHUTH pacnedaTKy HeoOXoauMon MH(OpManuu Ha OyMakKHOM HOCHUTENe
JUISL TIONTyYaTesst YCIyru B pazmepe 5 nuctoB popmarta A4, ecnu Oonblire 00beMbl HE YCTAaHOBJICHBI
Cayx00H.

4.3. TlomyyaTenp ycIyru MOXeT 0003HaUUTh TEMY CBOETO 3ampoca 3apaHee, B XOJI€ 3aHuCh IS
MOJTyYEHUS] yCIyTH, WIM HETOCPEJCTBEHHO B MOMEHT Haudana KoHcynpTanuu. Ciyx0a B Xone 3amucu
JUIS OKa3aHWs YCIYTH MOXET TPEUIOKUTh O003HAYUTh TEMAaTUKy KOHCYJIbTallMU [UIsi Oosee
3¢ (}EeKTUBHOTO OKa3aHHWS YCIYrH, OJHAKO HE JOJDKHA TpeOoBaTh MOAPOOHBIX MUCHMEHHBIX
MpeBaPUTEILHBIX OMMCAHUHA TPOOIEMBI.

4.4. Undopmanus, NOTy4YEeHHas CIEHUATUCTOM B XOJA€ OKa3aHWs YCIyrH, SBIsSETCS
KOH(HICHIIMATBHON U MPEICTaBIsIET COO0H NepcoHaNbHbIE JaHHbIe. Pasriamienue Takoi nHpopManuu
3amnperiaercsi, 00s3aHHOCTb COOI0IaTh KOH(PUACHINATBLHOCTh HH(OPMALIMU 3aKPEIUISIETCS B TPYAOBBIX
JIOTOBOPAX, JOJDKHOCTHBIX HMHCTPYKLMSIX, TPakJaHCKO-TIPaBOBBIX JOTOBOpaX M HMHBIX JOKYMEHTax
Cayx06b1. OcylllecTBICHHE 3alMCU X0/a KOHCYJIbTauuu 1no uHuuuatuBe CiyxObl 1100 creuuaiucra
3ampemaercss Mo JI0ObIM  MOTHMBaM (BKJIOYAsl MOBBIIEHUE KBaIM(HUKALMKM CHEUaNCTa), 3a
WCKITIOYSHHUEM CITy9aeB, KOT/la TIoJydaTellb YCIYTH J1al Ha 3TO CBOE MMMChbMEHHOE COTJIaCHe.

5. Tlopsimok u GopMBI KOHTPOJIA 32 AeSATENLHOCTHI0 CITy:KOBI

5.1. OtBercTBeHHOCTH 3a padoty Ciyx0bI HeceT nupexTop Llentpa.

5.2. Koopmunammto  gestensHocTH  CiyxO61 MY mentp  «/loBepue»  OCYIIECTBISIOT
CTHeNUaINCThI PernoHansHOM ciryxOBbl.

5.3. Texymmii KOHTpONb 3a COONIOJICGHWEM H UCIOJTHEHHEM Hacrosmero [lomoxxeHus
OCYIIECTBISETCSA OCPEICTBOM MIPOLEYP BHYTPEHHETO U BHEITHETO KOHTPOJISL.

5.4. BHyTpeHHul KOHTPOJb MPOBOAUTCS AupekTopoM LlenTpa u noapasnensercs Ha:
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- OTIEPATUBHBIA KOHTPOJIb IO OOPAIICHUIO POTUTENS (3aKOHHOTO MPEICTABUTES);

- UTOTOBBII KOHTPOJIb 110 UTOTAM OTYETHOTO MEPHO/IA;

- TEMaTHYECKUHA KOHTPOJIb MO peain3alluyd Kakou-mu0o yciyru (KOoHCynbTauus 1o Qopme
NoJTy4eHHs1 00pa30BaHusl, BOIPOCAM BOCIIUTAHUSA U O0yUYEHHUsI, 3allIMTE MPaB ACTEH U T.I1.).

5.5. Buemnuii  koHTposib  peanmuzanuu  ycuyr  CoayxObl  OCYIIECTBISIIOT — JeHapTaMeHT
oOpa3zoBanus SIpociaBckoil 001acT U OpraHu3aluy, HaJeJIeHHbIE JAHHBIMU MTOJITHOMOYHUSIMHU.

5.6. JlemaprameHT oOpa3oBaHus SIpoCiIaBCKOW 00JACTH OCYIIECTBIISICT BHENIHHHA KOHTPOJIb
HOCPECTBOM:

- B3aUMOJICHCTBUS C PETHOHAIBHBIM IIEHTPOM OIEHKH KadecTBa OOpa3oBaHHsA IO
OTCJICKUBAHUIO PE3YIbTATUBHOCTH JESATEIBHOCTH CIEIMAJINCTOB (aHKETHPOBAHUE, OHJIAHH-ONPOC B
cetu «HTEpHETY);

- aHaiM3a oOpalleHud W ’kamo0 poauTenel (3aKOHHBIX TPEJCTABUTENCH) C NMPHUBICYCHHEM
COOTBETCTBYIOIIUX CIEIUAIIMCTOB U OpraHU3AIIMIA;

- IPOBEJICHUSI METOJMYECKUX MEPONPUSATHIA (KPYIJIBIX CTOJOB IO OOMEHY OIIBITOM,
npe3eHTalui AeaTenbHOCTH Jydmux Ciyx0, MpoBeIeHUs] Hay4YHO-TIPAaKTUYECKUX KOH(pEpEeHIud U ap.)
10 HANPABIICHUSAM JIeATeIbHOCTH CITy>KOBI.



