MPUHATO C Y4ETOM MHeHMA 06LLero cobpaHus
paboTHNKOB MY LEeHTp «[loBepue»

Mpotokon Ne 1 ot 10 AHBapsa 2022 r.

MONTOXKEHUE
0 [eATeNbHOCTM CNyXObl 0KasaHWUA yCayr nCMxXonoro-nefarornyeckoi, MeToANYECKON 1
KOHCY/NIbTaLMOHHOM MOMOLLM POoAUTENAM (3aKOHHbIM NPeACTaBUTENAM) AeTel, a Takxe
rpaxgaHam, XenawLwmm NPUHATL Ha BOCAUTaHMe B CBOM CEMbW [eTei, ocTaBLLUNXCS 6e3
noreyeHns poanTeneil, B pamkax egepasbHoro npoekta «CoBpemMeHHas LIKOIa»
HauMoHanbHOro npoekta «O6paszoBaHue» B 2022 rogy

1 O6uwwue nonoxeHus.

1.1. MonoxeHne 0 cnyxb6e nomowun poautenam (ganee - [lMonoxeHme) paspaboTaHo B
Co0TBeTCTBMU C PeaepasnbHbIM 3akoHOM OT 29 fekabpsa 2012 roga Ne 273 -®3 «O6 obpasosBaHu B
Poccuiickoin ®epepaunn» n nucbMoM MuHucTepcTBa lMpocBeweHns Poccuitickor depepaunn ot
17.11.2021r1 NeM-1997/07 «O HanpaBneHUN METOANYECKNX PEKOMEHAALNI».

1.2. Meponpuatns gefepanbHOro npoekta «CoBpeMeHHas LWKona» HaLMoHanbHOro npoekra
«O6pa3oBaHMe» HanpaB/eHbl Ha CO34aHne YCNoBUA A1 MOBbILEHUA KOMMETEHTHOCTU poauTenel
(3aKOHHbIX npefAcTaBuTeneid) [feTell B BOMPOCax WX pa3BUTUA, BOCMNUTAHUA, OOYy4YeHus, W
coumnanusaymn; nonyyvyeHus WUHGpopmaumMm O COBCTBEHHbIX MpaBax, npaBax pebeHka B chepe
06pa3oBaHus, NIaHNPOBaHUA POAUTENAMU (3aKOHHBIMU NpeAcTaBUTeNAMU) AeNCTBUIA NO PeLleHnto
BO3HMKAKOLNX NPV BOCMUTAHMM, Pa3BUTUN 1N 00yYeHMn pebeHKa BOMPOCOB; ONpejesieHns nepeyHs
W nopsfKa BbIMOJAHEHUS HEOO6XOAUMbBIX [EeNCTBMSA rpaxgaHamu, >KenawuwuMMu MpUHATbL Ha
BOCMMUTaHWe B CBOM CEMbMN AeTeld, ocTaBLIMXCS 6e3 nonevyeHns poguTenei.

1.3. MMonoxeHue onpefensetr NOpsAfOK [eATENbHOCTU CAYXO6bl MO OKasaHWK MNCUXOJOro-
nefarormyeckoi, MeTOAMYECKOW W  KOHCY/NbTaTUBHOW MOMOWM  POAUTENAM  (3aKOHHbIM
npeacTaBuTeNaM) feTel, a TakXke rpaxzaHam, XXenawwmM NPUHATbL Ha BOCNUTaHME B CBOW CEMbMU
JeTeil, ocTaBwmxca 6e3 noneyveHus poguteneii (ganee - Cnyx6a nomouin poantensm; Cnyxéa) v
pa3paboTaHOo B LenAax peanusauun meponpuaTus gepepanbHoro npoekra «CoBpeMeHHas LUKOMa»
HaunoHanbHOro npoekta «Obpa3oBaHue».

2. OCHOBHble NOHATUA, NCMONb3yemble B [10N0XeHUN.

basoBas  opraHusaums - opraHusauma  FApocnasckoi  06/1acTu,  OCyLLeCTB/AKOLan
06pa3oBaTenbHy0 AeATeNIbHOCTb, OKa3blBaloLWwas yciyru ncmMxonoro-nefarormyeckoin, MeTogMUecKomn u
KOHCY/bTaTUBHOM MNOMOLLM POAUTENSIM (3aKOHHbIM NpPeAcTaBUTENAM) [eTeld, a TakxKe rpaxjaHam,
Xenawuwmm NPUHATL Ha BOCMMTaHME B CBOWM CEMbM [ETeil, OCTaBLUMXCA Oe3 MonevyeHUs poauTenei,
B3aMMOJENCTBYIOLWas ¢ PernoHanbHOM cny>60i Ha OCHOBe CorfalleHns 0 B3auMOgencTBun,

PernoHanbHas cnyxoa - rocyapcTBeHHas obpa3oBaTtesibHas opraHusaums (Mnm ee CTPYKTYpHOe
noapasfeneHune), pacrnonioXeHHas Ha Tepputopuyu FpocnaBCcKoi 06nacTn, ABASKOLLAACA  SAPOM
PErnoHasbHON CUCTEMbI OKa3aHMsi MCUXOMOro-nefarormMyeckoin, MeToAMYecKOn W KOHCYNbTaTUBHOW
NOMOLLM poamMTeNnsm (3aKOHHbIM NPeACTaBUTENAM) AeTel, a TaKXKe rpaKaaHam, XXenarLmnm NpuHATL Ha
BOCNUTaHMe B CBOWM CeMbW [eTel, OCTaBLIMXCH 6e3 MNOonevyeHns poguTenein, M ocyllecTBAstoLLasn
opraHu3auMoHHOe, MeTOAMYECKOe W aHa/MTUYECKOe COMPOBOXAEHME W MOHUTOPUHT PasBUTUS
CUCTEMbI KOHCY/IbTATUBHOW MOMOLLYM B APOCNaBCKOiM 06nactu.

Cnyxb6a - poneeas CTpyKTypa 6a30BO OpraHusauuu, CO3faHHas B LeNsX 0KasaHus YCiyru
NCUXO0NOro-nefarornyeckoin, MeToANYECKOW 1 KOHCY/IbTaTUBHOM MOMOLLM NOy4YaTeNnsm.

Ycnyra ncuMxonoro-nefarornyeckon, MeToAMYecKoW W KOHCYNbTaTMBHOM nomowu (ganee -
ycnyra) - ycnyra, OKasblBaemas nonyvatenam (poauTensMm (3aKOHHbIM MNpeacTaBUTeNsam) feTeid, a
TaKKe rpaxpgaHam, >XenawwMM MpUHATbL Ha BOCNUTaHWE B CBOM CEMbM [eTeil, OocCTaBlUMXcA 6e3
noneyeHns poguTteneid) no BorpocaMm pa3BUTUs M ob6pa3oBaHusa (06y4eHUs U BOCMUTaHMS) pebeHKa.
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Ycnyra OKasblBaeTCA  Kak pas3oBas MNOMOLWb  nosyvaTento B (POpMe  COAep>KaTenbHOro
KOHCY/IbTUPOBaHWS M0 BO3HWKLUMM BOMPOCaM MPOSO/MKUTENbHOCTBIO He MeHee 45 MUHYT. KOHKpeTHoe
cofiepXXaHvie ycnyru (ncuxonoruyeckas, nefarormyeckas, MeTofM4eckas, KOHCY/NbTaTUBHAA MOMOLLb)
onpejgensetcs npv obpaLleHnn 3a NoslyyeHeMm yCiyr, UCXO4a U3 NOTPe6HOCTel nonyyartens ycnyru.

MonyyaTens ycnyru - pogutens (3aKOHHbIA NpeacTaBuTenb) pebeHka, rpaxaaHnH, XXenarLwnii
NPUHATL HA BOCNUTaHWE B CBOK CEMbO pebeHKa, OcTaBLUerocs 6e3 noneyveHws poguTeneid, UMeroLwnii
NoTPeBHOCTb B MOMYYEHUU MCUXONOr0-Mneaarornyeckon, MeTOANYECKON U KOHCY/IbTaTUBHOW MOMOLLY
no Bompocam 06pa3oBaHMs (BOCMUTAHUA W 00y4YeHWs) pebeHKa, C Lenbl peleHns BO3HMKLINX
npobnem B chepe 06pa3oBaHMsA, MNPeOTBPALLEHUS BO3MOXHbLIX Mpobnem W NiaHUPOBaHUA
COOCTBEHHbIX [AelCTBMIA B Cnyyae WX BO3HWKHOBEHWS, MONYYEHUS WHMOPMALUU O COOCTBEHHbIX
npasax, npasax pebeHKa B chepe 06pa3oBaHUA.

Cneymnanuct Cnyxobl (ganee - cneumanuct) - nuuo, npuenevyeHHoe Cny60i Ans okasaHus
yCnyrvu nonyyaTefio YCNyrm Ha OCHOBaHWW TPYZOBOro /M60 rpaxAaHCKO-MpaBoBOro [0rosopa,
obnajarollee  COOTBETCTBYHOLWMMM  3HAHUAMMU, HaBblKamu, KOMMNeTeHUUAMM, nMeroLLee
COOTBETCTBYHOLLEee 06pa3oBaHune, B TOM YKMC/e JOMOMHUTENIbHOE NMPOGECCNOHaIbHOe 06pa3oBaHue.

MepeyeHb BO3MOXHbIX JO/DKHOCTEN, TpebOBaHMIN K KBaMpUKaLuu, KOTOPble PEKOMEHAYeTCs
npu3HaBaTb LOCTATOUYHbIMU A1 KBAIMPUKALMOHHBIX TPe6OBaHUI K CreLnannucTam-KoHCYIbTaHTaMm:

- Nto6ble JO/MKHOCTU MeAarornyecknx paboTHUKOB MNPOecCMOHaNbHOM KBaM(UKaLMOHHOM
rpynnbl  AO/DKHOCTEA  nefjarormyeckux  pabOTHUMKOB ~ BTOPOro,  TPETbEro, 4eTBEPTOro
KBIMPUKALNOHHBLIX  YPOBHE  (3a  WCK/OYEHWEM  KOHLepTMeiicTepa) B  COOTBETCTBUUM €
«KBannrKaLMoHHbIMN XapaKTepucTMKaMm AO/MKHOCTed paboTHUKOB 06pa3oBaHms», YTBEPXAEHHbIMU
npukasoMm MuHWUCTEpPCTBa 34paBOOXPaHEHUS U cOLManbHOro passuTua Poccuiickoin defepaumm oT 26
aBrycrta 2010 r. Ne 761 H;

- LO/MKHOCTU NPOGeCcCUOHaNIbHON KBaIM(UKALMOHHOW TPynnbl AO/MKHOCTEA PYKOBOAUTENEN
CTPYKTYPHbIX MoApa3fe/nieHunin (B cocTaBe JO/MKHOCTEN pabOTHMKOB 06pa3oBaHus), ec/in BO3rnaBnseMoe
CTPYKTYPHOe nojpasjeneHue peanvsyeT obpa3oBaTeNbHYO NporpaMmMy ans geTen;

- [O/MKHOCTM  CreunanncTos (BefyLiMX, T[NaBHbIX), WMEKLWMX BbICLUEE MNCUXON0rMYecKoe
06pa3oBaHMe U COOTBETCTBYIOLLYIO KBAIM(UKALMIO COMNacHO OKYMEHTY 06 06pa3oBaHuu;

- [O/KHOCTL  nejarora-rncmxonora (ncuxonora B cepe 06pa3oBaHUA)  KBanMmKauuu,
COOTBETCTBYIOLLEN MpotheccoHanbHOMy cTaHgapTy  «[lleparor-ncuxonor — (ncuxonor B cepe
06pa3oBaHusA)», YTBEPXKAEHHOMY NpukKazoM MuHucTepcTBa Tpyaa Poccuiickoi ®epepaumm ot 24 nions
2015 r. Ne514H.

PekomeHayeTcs, 4TO6bI CreLnanncTbl B TEYEHME MEPBOro roga paboTsl NPOLWIM CreuunanbHoe
06yyeHVe B (DOPME MOBBILLEHNS KBA/IM(UKALUN MO BOMPOCAM OKa3aHUA YCyr.

3. Topagok opraHmsauny gesatensHocTn Cnyxobl.

3.1. Cnyxba B CBOeW [esTeNbHOCTU PYKOBOACTBYeTCS [paxAaHCKMM KOAEKCOM Poccuiickoii
depepaunn, CemeliHbiM Kogekcom Poccuiickoit degepauunn, PegepanbHbiM 3aKOHOM 0T 29 [ekabps
2012 1. Ne 273-®3 «O6 o6pasoBaHMmn B Poccuiickoi ®eaepaunm», defepasnbHbIM 3aKOHOM OT 24 mtons
1998 r. Ne 124-®3 «O6 OCHOBHbIX rapaHTUaX nmpaB pebeHka B Poccuitickon ®Pegepauum»,
®enepasibHbIM  3aKOHOM OT 27 wuona 2006 r. Ne 152-d3 «O nepcoHanbHbIX [AaHHbLIX», 3aKOHOM
Poccuitickoii ®epepauun o1 7 eBpans 1992 r. Ne 2300-1 «O 3awmrte npas notpebuteneii»,
NOA3aKOHHbIMW HOPMATMBHLIMU MPaBOBLIMU aKTaMu, MPUHATbIMW Ha OCHOBAaHMM YKa3aHHbIX BblLLe
(bepepanbHbIX 3akoHOB, CaHlMuH 2.2.4.3359-16 «CaHuTapHO-3anuaeMunonornyeckme TtpebosaHus K
(hm3nuecknMm pakTopam Ha pabounMx MecTax», YTBEPXAEHHbIMW MNOCTaHOBAeHMEM [ /1aBHOro
rocyfapCTBeHHOro caHuTapHoro Bpayva Poccuiickoin degepauumn ot 21 wmoHa 2016 r. Ne 81,
rocyAapCTBEHHbIMW M MYHWUMNANbHBIMX  MpOrpammamu,  METOAUYECKMMU  PeKOMeHAaunamu
rocyAapCTBEHHbIX M MyHMULMNAIbHbIX OPraHoB BAacTu, NMCbMOM MMHUCTEPCTBA 06pa30BaHMs 1 HayKu
Poccuitckoii @egepauymm o1 31.01.2008 Ne 03-133 «O BHefpeHMM pasiMYHbIX MOAeNein obecneveHus
paBHbIX CTApTOBbIX BO3MOXHOCTEM MNOAy4YeHUs 06Llero obpa3oBaHMs ANd  AeTeil U3 pasHbIX
coumanbHbIX TPYMn W CN0EB HaceneHus», 3aKOHaMu FApocnaBcKoi 061acTh, YCTaBOM W NOKa/bHbIMM
aktamu LleHTpa.

3.2. OCHOBHO Uenbio fesTenbHocTU Cnyxobbl ABNSETCA CO3J4aHWe YC0BUIA A1 MOBbILLEHNS
KOMMNETEHTHOCTM poauTenelt obyuvatrowmnxcs B Bonpocax 06pa3oBaHWs M BOCMUTaHWUA, nponaraHay
MO3UTUBHOrO W OTBETCTBEHHOrO pPOAMTENbCTBA, YKPEMNIEHUS WHCTUTYTa CeMbM W QYXOBHO-
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HPaBCTBEHHbIX TPaANLMIA CEMEAHbIX OTHOLLEHWIA.

3.3. [Oupektop LleHTpa camocCTOSTENIbHO OMpeAensieT, W3daeT U YTBepPXAaeT npuKas 06
yTBepXaeHun TlonoxeHns o pgeatenbHocTM Chyxbe, HasHavaeT pykoBoauTens (KoopauHatopa)
Cnyx6bl, OTBETCTBEHHOr0 3a OpraHM3auui OKasaHus YCIyr W B3aMMOLENCTBUE oOpraHusauui u
CNeLManncToB, y4acTBYOLWMX B AeaTeNbHOCTU CnyObl Ha JOTOBOPHOI OCHOBE.

3.4. PykoBoauTens (koopanHatop) Cnyxobl:

- BeAeT/KOHTpPONnpyeT BefeHve cnedywowmx ¢opm: qopma 1 XKypHan ydeTa ob6palleHuit
rpaxgaH, opma 2. XXypHan yyeta ycnyr, gpopma 3. AHKeTa Y/0BNETBOPEHHOCTU MoslyyaTesnein
ycnyr;

- UHALUMWPYET peann3auunio 1 faet NpeasiodXeHns no COBEPLUEHCTBOBAHUIO KOHCY/bTaLMOHHbIX
ycnyr, NpuB/eYEHNIO CreLmanncTos,

- TOTOBUT MH(OPMALMOHHO-METOANYECKNE MaTEPUabl; AAeT NPeanoXeHNs No UX NoLrOTOBKE,;

- [laeT NpeLnoXeHNs No pasmeLLeHnIo MHpopmaLmn Ha caiTe LieHTpa;

- OpraHu3yeT npoBejeHVe MeTO4NYEeCKUX CEMUHAPOB A/ CreLmanncTos:

- pacnpejenseT 3anpocbl B COOTBETCTBUM C COALEPXaHWEM AN MOATOTOBKW KOHCY/NbTauuii
cneymnanucTamn 1 onpegenset CPOKN UX UCNOSTHEHUS,

- NpuBNeKaeT B C/ly4yae HeOOXOAMMOCTU CMEuMannucToB W3  Apyrux opraHusauui
KOOPAVHUPYET UX LeATe/IbHOCTb;

- aHa/IM3MpPYeT pPe3yibTaTUBHOCTL AeAaTeNlbHOoCTM CnyxK6bl B LIe/IOM U OTAENbHbIX CMeuuanncTos
Cnyxobl,

- TOTOBUT OTYETHOCTb O feATeNIbHOCTU CyXObl.

3.5. NHopmaumsa o Hanuuum Cnyxobl, pexume paboTbl, CBEAEHWS O Cheumanncrax
pasmeLlaeTca Ha omunansHoM cainte LieHTpa.

3.6. KonnyecTtso creuunanncTos, NpuBiedYeHHbIX K pabote Cnyx6bl, onpegensetcs KajpoBbiM
coctaBoM LleHTpa.

Onnata Tpyja CreuManucToB MOXET OCYLLeCTBAATLCA C  WUCMONb30BAHWEM  ClefyroLnX
MeXaHW3MOB:

- BBeAeHUe JONOMHUTENbHbIX WUTATHLIX eAUHNLL, B LUTATHOM pacnucaHuun LieHTpa;

- UCMNO/Ib30BaHVe CTUMYMPYIOLLER YacTh (hoHaa 3apaboTHOM nnatbl LieHTpa.

3.7. LleHTp BnpaBe npuBfekaTb K paboTe WHbIX CMELMaIMCTOB Ha OCHOBAHUW TpaXAaHCKo-
NnpaBoBbIX JOrOBOPOB B Npefenax UMEeLWMXCa CPeaCcTB.

3.8. B uenax opraHusaumMuM W OCYLLEeCTBAeHWA ycnyr LleHTp MOXeT 3aknouatb [LOroBopsbl
BO3ME3[JHOr0 OKa3aHusa YCnyr C opraHusauusamMum wuam creuuMannuctamu, 0KasblBaloLWUMU ycnyru
NCUXO0NOro-nefarornyeckoin, MeToANYECKON N KOHCYNbTAaTUBHOM MOMOLLM, B Mpefenax UMeroLwmnxcs
CPeacTs.

B porosope ykasbiBalOTCA BuAbl M 00bEM MpeAoCTaBifAEeMbIX YCNyr, YCNOBWA, Mpasa W
0653aHHOCTM CTOPOH, a TaKXe Apyrue ycnoBus, onpegensemblie CTOPOHaMU.

VIsMeHeHMe 1 pacTopXeHne Aorosopa OCYLLEeCTBAETCA B COOTBETCTBUN C 3aKOHOAATENLCTBOM
Poccuiickoin degepauun.

3.9. BepgeHue gokymeHTauumm Cnyxobl BblgenseTcs B OTAe/IbHOE A4e/0Npon3BOACTBO.

B pedatensHocTU Cny>K6bl UCNONL3YHOTCA CNeaytowme JOKYMEHTbI:

- MonoxeHune o Cnyxoe.

- Mpuka3s o co3gaHum Cny»xo6bl.

- dopma 1 XKypHan ydyeta 06paLleHunin rpaxiaH.

- ®bopma 2. XKypHan y4yeTta ycnyr.

- ®opma 3. AHKeTa y40B/IETBOPEHHOCTIN NonyyaTenei ycnyr.

- OT4eTbl 0 paboTte Cnyxo6bl.

CCbI/IKW Ha 3/1eKTPOHHbIE opmbl 1-3 npeacTasneHbl B MNpunoxeHun 1

3.10. Mpu npoBefeHUN MeponpuaATUiA, O(OPMIEHUN noMelleHniA  Cnyxbbl, pa3paboTke
MH(OPMALMOHHbLIX MaTepuanos Cnyxb6a MCnonb3yeT CUMBOMIMKY PervoHanbHOM cryXobl OKasaHus
yCNyr NCUXonoro-nefarornyeckoin, MeTOANYECKOM 1 KOHCYNbTaTMBHOM NMOMOLLN POAUTENSM.

4. HanpaBneHus fesTeNbHOCTU (MepeyeHb YCAyr) NPUHLMNGI AeaTenbHOCTU CnyxXobl.

4.1. Cnyxba oKasblBaeT ClefyroLine ycnyru:
- Mefjarornyeckoe M MncuxofiorMYecKoe MpPOCBELLeHe MO Pas3fiMyHbIM BOMPOCaM BOCMUTaHWUA,



pasBuUTUS 1 06pa3oBaHus;

- KOHCY/IbTUPOBaHWe Mo BOMpocam nosyvyeHns 06pasoBaHus B pas3/inyHbIX GopmMax;

- KOHCY/IbTMPOBaHMe Mo Bonpocam afanTaunu geTeil B 06pa3oBaTe/ibHOM OpraHu3auum;

- NICUXO0NOro-nejarornyeckas, MeToAMYecKas W KOHCYNbTaTMBHAA MOMOLLL POAWUTENSM MO
Borpocam (hOpMMpPOBaHUS IPPEKTUBHBIX HABbIKOB B3aUMOAENCTBUA C AETbMU;

- KOHCYNIbTUPOBaHWe poAMTeNeil No BOMPOcaM COMPOBOXAEHUS MPO(eCCMOHANbHOIO Bbl6opa
feTei;

- ipyrvie Hanpas/ieHNs, B 3aBUCUMOCTY OT 3anpoca nosydaTeneid ycnyru.

HanpasneHua peatensHoctn Cnyx6bl MOryT KOPPEKTMPOBATLCA B 3aBUCUMOCTM  OT
NOTPe6HOCTN NonyyaTenen ycnyru.

4.2. MpuHumnbl gestenbHoCcTN CRyXobl:

- IMYHOCTHO-OPUEHTUPOBaHHbLIA  MoAxod K pabote € poauTensMu  (3aKOHHbIMU
npeAcTaBuUTeNAMM):

- COTPYAHMYECTBO CYObEKTOB COLMAIbHO-NefarorMyeckoro npocTpaHCcTBea;

- OTKPbITOCTb CUCTEMbI 00YYeHMs N BOCNUTAHUA.

5. TlopsALoK OKaszaHWs yCnyru.

5.1. KoHcynbTauMoHHas NoMoLLb MpeacTaBaseT cob60l YCTHYHO KOHCYNbTaluuio B BUAE OTBETOB
Ha BONPOCbI, KOTOPYIO NpeAoCcTaBnseT KBaMMPULMPOBaHHbIA KOHCYbTaHT (CneynanuncT), o6nagatoLmi
Heo6X0AMMbIMW HaBblKaMW, KOMMNETEHLUAMK, 06pa3oBaHMEM.

5.2. KoHcynbTauma npepnonaraet YCTHOE WHMOPMUpPOBaHME noay4vaTens yciyru no
WHTEPECYIOLLMM ero BOMpoCcaM, B peXXnMMe B3aMMOLENCTBUA C NonyyaTenem, KOTOPbIV BNpaBe YTOUHATb
BOMPOCHI, 33jaBaTb BOMPOCbl MO CMEXHbIM TemaM, YTOUYHATb COfep)KaHWe OTBETOB. YCTHas
KOHCyNbTaumMa npegnonaraet BblOOp 3anpoca nosiyyatenemM KOHCY/NbTauuy B npefenax YKazaHHOro
BbILLe NepeyHs yCayr n nocneaytoLle oTBETbl KOHCY/IbTaHTa Ha BONPOCLI NOAYYaTeNA KOHCYbTaLuUN.

5.3. OkaszaHue ycnyru nony4varensMm oCyLecTBfiseTcs Ha 6e3B03Me34HON OCHOBE.

5.4. loCTyNHOCTb  yCNyrM Hes3aBMCUMO OT MeCTa MPOXMBaHWA, YPOBHA  BnafeHus
KOMMNbIOTEPHON TEXHUKOW, TEXHUYECKOW OCHALLEHHOCTU nosyyaTeneit Ycnyr.

5.5. BO3MOXXHOCTb OpraHusauum npucmoTpa 3a pebeHKOM Ha BpeMs OYHOro MONYYeHUS YCnyru
B OYHOM ¢hopmarTe.

5.6. Ycnyra MoxeT 6bITb 0Ka3aHa B C/ieyowmnx gopmax:

5.6.1. OuHas - npegnonaraeT oOKasaHMe KOHCy/nbTauuu B 3faHuMK, 060pYyA0BaHHOM
HeobxoaumbIM  06pa3om Ansa  obecneyeHWs [LOCTYMHOCTW, BKAKYAA [AOCTYNHOCTb ANnd vy ¢
OrpaHNYyeHHbIMW BO3MOXXHOCTAMMK 340p0OBbA. [loMelleHVe NS OKasaHWA YCiyru [LO/KHO O0TBeyartb
CaHWTapHbIM TpeboBaHMAM, a TaKxKe obecrneunsaTb KOHPULEHLNAILHOCTb KOHCYIbTaL N,

5.6.2. Bble3gHasa - npeacTaBnseT co60i KOHCY/MbTauMio MO MECTY >KMTenbCTBa Noay4vartens
ycnyru. [paBo Ha Bble3[HYH0 KOHCY/NbTauMio MPeAoCTaBAAETCA KaTeropusam rpaXKgaH Mo peLleHuto
Cnyxo6bl.

5.6.3. AUCTaHUWOHHAs - MOXET ObITb OKa3aHa, MO BbIOOPY Nony4vaTens ycayru, nocpeacTsoMm
TenethOHHOM CBA3N, a TaKXe C MPUMEHEHNEM UH(OPMAaLMOHHO-TENEKOMMYHUKALNOHHbIX CEeTe;

5.7. Mo wnTOoramMm KOHCY/NbTMPOBaHWA MOJMyYaTento YCayru npegnaraetcs OLEHWUTb KayecTBO
npeAocTaBNAEeMOiA yCNyTn.

5.8. TlopaaoK OKasaHWs YCNyry BKOYaeT B Ce6 cneaytolLne npoLeaypsbl:

- Ycnyra npefocTaBfsieTcs poauTensM  (3aKOHHbIM - NpeacTaBUTensm), 06paTUBLUMMCA 3a
npegocrtasfieHemM ycnyru B LIeHTp.

- Ycnyra npefocTaBfifeTcs N0 NpeABapuTe/ibHOW 3anucu  wWav Npu HenocpeAcTBEHHOM
obpalleHnn nony4vatens ycayru. 3anucb MOXET OCYLLECTBAATLCA CpeAcTBaMU TeNethOHHOW CBA3U W
ceTn VIHTepHer.

5.9. OcHoOBaHMEM [N OKasaHWs YCAyru sBASETCA 3anpoc, 3aperucTpupoBaHHbI B YKypHane
y4yeTa 06palleHNn rpaxaaH.

5.10. B cnyyae, ecnu npu 06paboTKe pe3ynbTaTOB OKasaHWA YCNyr WCNo/b3yroTca
nepcoHasbHble [aHHble, B 0043aTe/lbHOM MOpPALKe HEOOXOAUMO MOMyYMTb CcorfacvMe K/vMeHTa Ha
06paboTKy nepcoHasibHbIX AaHHbIX.

5.11. KoHcynbTauua okasblBaeTc Kak pasosasd ycnyra. Nonydatens Bnpase 06paTuTbCA 3a
cnegytoLleii KOHCynbTauuen B Cnydae, eCiM y Hero BHOBb BO3HMK/A Takas NoTpPe6HOCTb. 3anuch Ans
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MONTlyYeHUs KOHCY/IbTaummn [0/KHa 6biTb MpefocTaB/ieHa He nosgHee, Yyem B TeyeHue 10 gHeld co AHSA
OCYLLECTB/IEHMA 3aMuUCH.

5.12. He nofnexar pacCMOTPEHMIO:

-3anpocbl, B COAEPXaHWW KOTOPbIX WCMO/Mb3YIOTCA HeLEH3YpHble WX OCKOpPOUTENbHbIE
BbIPaXKEHNA NN YIpo3bl B afpec CreumuanvicTos;

- 3anpocbl, He coepXalwine agpeca obpaTHOW CBA3M (LOMallHWA agpec, c-mail wam Homep
TeneoHa B 3aBUCMMOCTM OT BblOpaHHOM (hOPMbl KOHCYNbTUPOBaHUSA);

- 3anpocbl, He OTHECEHHbIE K KOoMMeTeHuun Cnyx6bl.

5.13. Cnyx06a He OKa3blBaeT MOMOLLb HENOCPELCTBEHHO AETAM U B C/lyvae 06palleHns UMEHHO
3a TakoW MOMOLLbK  MonyyaTensM YCNyr  pasbACHAT MOPSAAOK W YCNOBUA  OKasaHus
COOTBETCTBYIOLLLErO BMAA MOMOLLM PeBGEHKY.

5.14. B cnyvae, ecnuM 3anpoc nosiyyatens ycnyru nexuT BHe 0003HaYeHHbIX pPaMoK
(Hanpumep, B XO4e OKasaHWA YCyry BbIACHAETCH, YTO eCTb MOTPEeOHOCTb B KOHCY/bTauuu no
BOMpocaMm, He CBA3aHHbIM C 06pa30BaHVEM Y BOCMMTaHUEM [eTeld), KOHCY/IbTaHT LOBOAMT [0 CBefeHUS
nosiyyatens ycnyrm MHQOpMaLuio, 4TO BOMPOC BbIXOAWT 3a Npefe/ibl 0Ka3blBaeMO KOHCYNbTauuu, a
TakkKe, NPUM  HaMuMX  TakoW  BO3MOXXHOCTW,  MPefOCTaB/AeT  KOHTaKTHYH  MH(opMauuio
rocyfjapCTBeHHbIX OPraHoB M OpraHu3aumin, B KOTOpPblE MOXHO 06paTUTLCA 3a MOMOLLbIO N0 AaHHOMY
BOMNpoCy.

Mocne oKa3aHMs YCNyru mnosiyyatesito yciyru foskHa O6biTb NpefocTaBfieHa BO3MOXHOCTb
OLEHUTb Ka4yeCTBO MOJTyHEeHHOW YCyTu.

6. MNpaBa 1 0643aHHOCTM CMELMANUCTOB M NOAyYaTenei ycnyr.

6.1. B xo4e KOHCynbTauuy crneumasuct oKasbiBaeT WMH(OPMAaLMOHHYIO NOMOLLb MOayyaTesito
YCNYrW, HO He BbIMOJIHAET 3a Mosiyyatens Te WM WHble BUAbI LENCTBWIA (HarnpvMep, He 3anofiHseT
(hOPMbl [JOKYMEHTOB, XOTSi MOXET OKa3blBaTb MOMOLLb B WX 3arofiHeHUW, He W3roTaB/IMBaeT KOomuu
[OOKYMEHTOB [A/19 NOAyvatens Yycnyru, He BefeT MeperoBopoB C TPETbMMMU NMLAMU OT WMEHM
nosyyartens ycnyru, He npefcrTaBnfeT WHTEPECbl Monyvatens YCnyru B rocyAapCTBEHHbIX OpraHax,
opraHusaumsax u 1.n.).

6.2. Mpn HEO06XOAMMOCTM CMeunasucT MOXET NMUCbMEHHO HanpaBWTb Ha afpec 31eKTPOHHOWA
noYThbl MosiyyaTens ycnyru Heo6xoaumMble eMy HOPMaTUBHO-NPaBOBbIE U METOAMYECKME LOKYMEHTbI, a
TakXXe CCbI/IKM Ha 3N1eKTPOHHbIE Pecypcbl B CeTU «VIHTepHET», Ha KOTOPbIX Mofy4YaTesib YCAyrn MOXeT
nofyynTb HeoOXOAMMYIO WMHMOPMauuMio. 3anucb Ha  3MIEKTPOHHbIE  HOCWUTENW  MH(opmalmu,
npeLoCTaB/IeHHble MoflyvaTesieM ycnyru, He ocyuiectsnsetcs. CneumannucTt He roTOBUT MUCbMEHHbI
OTBET Ha obpalleHve nonyyarens ycnyru, ycnyra npefoctasiseTca B YCTHOW ¢opMe. KOHCynbTaHT
[O/MKEH ObITb BrpaBe OCYLLECTBUTb pacnevyaTky Heo6XoAMMOW MH(popMauumn Ha 6yMaxHOM HocuTene
ANa nony4yaTens ycnyru B pasmepe 5 nuctos opmarta A4, ecnm 60/blivie 06beMbl He YCTaHOB/IEHDI
Cny»o60i.

6.3. MonyyaTeNib ycnyru MoXet 0603HaUNTL TeMY CBOEro 3anpoca 3apaHee, B Xofe 3anvcu ans
MoNlyYeHUs YCNYru, AN HernocpefiCTBEHHO B MOMEHT Hayana KoHcy/bTauuu. Cnyxba B xofe 3anucu
019 OKasaHWA YCNyrm MOXeT Mpeasiokutb 0603HaYUTb TemaTuKy KOHCynbTauuu gansa 6Gonee
3P(eKTMBHOrO OKa3aHUs YCNyru, OLHAKO He [O/MKHa TpeboBaTb MNOAPOOHBLIX MUCbMEHHBIX
npeABapuTe/ibHbIX ONUCAHUIA NPOBIEMbI.

6.4. IH(hopmauusa, NOAyYeHHas CrneunasuctoM B XOfe OKasaHua yCnyru, sBfseTcs
KOH(hMAEHUNaNbHON 1 NpeacTaBaseT co60i NepcoHasbHble AaHHble. Pa3rnalleHne Takoin nHpopmauum
3anpeLiaetcs, 0683aHHOCTb CO6/I0AATE KOH(UAEHLMANBHOCTL MH(OPMALUY 3aKPenifeTcsa B TPYLOBbIX
[0roBopax, [AO/MKHOCTHbLIX WHCTPYKUMAX, TFPaXAaHCKO-MPaBOBbIX [OroBOpax W WHbIX [OKYMEHTax
Cnyx6bl. OcyLecTBfeHMe 3anucu xofa KOHCynbTauum no nHuymatnee Cnyx6bl nnMbo cneymanmcTa
3anpewiaetca no o6bIM  MOTMBaM  (BKIOYas MOBbIWEHWE KBanv@uKauuy creyuanucra), 3a
NCK/TIOYEHNEM CNyyaeB, KOrAa nosyyaresib YCnyru fan Ha 3To CBOe MUCbMEHHOE corsacue.

7. TMopafoK 1 popMbl KOHTPONA 3a AeATeNIbHOCTbI0 CnyXobl.
7.1. OTBETCTBEHHOCTb 3a paboTy Cny»6bl HeceT gupekTop LieHTpa.

7.2. KoopguHauuio  pedatensHocTn  Cnyxbel MY  ueHTp «/[loBepue»  OCYLLECTBASIOT
cneunannucTbl PermoHanbHo cnyxobl.
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7.3. TeKyWNA KOHTPO/Mb 3a COGMOAEHMEM W UCMOMHEHMEM HacToswero [lonoxeHuns
OCYLLECTB/IAETCA MOCPEACTBOM MPOLEeAYpP BHYTPEHHErO M BHELLHEro KOHTPO/S.

7.4. BHYTPEHHWUIA KOHTPONb NPOBOAUTCA AMPEKTOPOM LieHTpa 1 nogpasgensercs Ha:

- OMepaTMBHbIA KOHTPO/b M0 06paLleHnto poanTens (3aKOHHOro NpeAcTaBUTeNs);

- UTOTOBbIV KOHTPO/b MO UTOFaM OTYETHOrO Nepuoja;

- TEMAaTUYECKMIA KOHTPO/Ib MO peanu3aumy Kakor-nmbéo ycnyru (KOHCynbTauus no qopme
nosyyeHns o6pasoBaHuns, BONpocam BOCMUTaHUA U 00yYeHuUs, 3almTe npas geTel u T.n0.).

7.5. BHewHnin  KoHTponb  peanmsauum  ycnyr  CnyxObl  OCYLWECTBASAKOT  AenapTaMeHT
06pa3oBaHns ApocnascKoii 061acTu U opraHu3aumm, HafeneHHble JaHHbIMU MOTHOMOYMSAMW.

7.6. NenapTameHT 06pa30BaHUA $HpoCnaBCcKOM 06/1aCTU OCYLLECTBASET BHELHWUA KOHTPO/b
MocpeACcTBOM:

- B3aMMOJENCTBMA C  pPervoHasbHbIM  LEHTPOM  OLEHKM KayecTBa 06pa3oBaHus O
OTC/IeXMBAHUIO Pe3y/IbTaTUBHOCTU [AeATe/IbHOCTM CheunanncTtoB (aHKeTUpPOBaHWe, OHNaliH-onpoc B
ceTn «HTepHET»);

- aHann3a obpalleHnii 1 xanob poauTeneit (3aKOHHbLIX MpeLCcTaBUTeNein) ¢ NpUBAEYEHUEM
COOTBETCTBYHOLLMX CMELNATNCTOB N OpraHu3aumii;

- NPOBeJeHNA MEeTOAMYECKUX MepornpuaTUin  (KpYriblX CTONOB N0  OOMEHY  OnbITOM,
npeseHTauni LesaTelbHOCTU nyywnx Cnyxo, npoBefeHNUs Hay4YHO-NPaKTUYeCKUX KOHMEPeHUWA v ap.)
Mo Hanpas/eHUAM [esTeNlbHOCTU CnyXo6bl.



