Briaepkka U3 METOAMYECKOro MocoOust st o0yueHus: (MHCTPYKTUPOBaHU)
COTPYIHHUKOB yupexaeHud MCD u Jpyrux OpraHusanui 10 BOIIPOCaM
oOecrniedyeHuns: TOCTYITHOCTU JJIsl UHBAJIUAOB YCIYT U OOBEKTOB, HA KOTOPBIX OHH
IPEIOCTABIISAIOTCA, OKa3aHUs IPU 3TOM HEOOXOUMOM moMoITH (4acThl).

CyLIeCTBYIOT 0GIIHe MPABHJIA dTHKETA NPH OGLIEHHH ¢ WHBAIHIAMH
KOTOPBIMH MOTYT BOCHOJIb30BaThCsl paOOTHUKU OPTaHU3alMM, TPEeI0CTABISIONINUX
YCIIyT'Y HACEJICHUIO, B 3aBUCUMOCTH OT KOHKPETHOU CUTYyaIlUU:

1.0bpawenue k uenoseky: KOTJa Bbl pa3roBapvBacTe C HMHBAIHJIOM,
oOpaiiaiiTecb HENMOCPEACTBEHHO K HEMY, a HE K COMNPOBOXAAIOUIEMY WU
CYpIONEPEBOTUNKY, KOTOPbIE MPUCYTCTBYIOT MPU Pa3roBOpE.

2. Ilooxcamue pyku: KOrjia Bac 3HaAKOMSIT C MHBAJIHUJIOM, BIIOJIHE €CTECTBEHHO
MOXaTh €My PYKY: Jlaxe T€, KOMY TPYJIHO JABUTaThb PYKOH WA KTO MOJIb3YETCs
MPOTE30M, BIIOJIHE MOTYT MOXaTh PYKy — TMPaByI0 WIM JIEBYIO, YTO BIIOJIHE
JOITyCTUMO.

3.Ha3zvisatime cebs u Opyeux: KOT/ia BBl BCTPEUAETECh C YEITOBEKOM, KOTOPBIN
MJI0OXO MJIM COBCEM HE BUJIUT, 00513aTEIbHO HA3bIBAUTE CEOs U TEX JIIOACH, KOTOPbhIE
npuluy ¢ Bamu. Ecnu y Bac oOmias O6ecena B rpynie, He 3a0bIBANTE MOSICHUTD, K
KOMY B JIaHHBII MOMEHT BbI OOpaliaerech, U Ha3BaTh ceOsl.

4.Ilpeonodcenue nomowju: €Ciy Bbl MPEAJIaracTe MOMOUIb, JKJIUTE, MOKa €€
MIPUMYT, @ 3aTE€M CHPAIINBANTE, YTO U KaK JI€JIaATh.

5.40exsamnocms u eexcaueocms. odOpaliaiTech ¢ B3POCIBIMUA WHBAIHIAMHU
Kak ¢ B3pocibiMu. OOpamiaiiTech K HUM 1O UMEHU M Ha Thl, TOJIBKO €CIU BBI
XOpOUIO 3HAKOMBL.

6. He onupatimecvy Ha Kpecno-KoACKy: ONMMUPATHCS WM BUCHYTHh Ha YbEH-TO
WHBAJIUJHOW KOJSICKE — TO € CaMoe, 4YTO ONUpPaThCi WJIM BHUCHYTh Ha €€
oOnaxarene, W 3TO TOXKE pazApaxkaer. MHBanuaHas KOJsICKAa — 3TO 4YacTh
HEMPUKACAEMOI0 MPOCTPAHCTBA YEJIOBEKA, KOTOPHINA €€ UCTIOJIb3YET.

7. BHumamenvHocms u mepnenugocmyv. KOTJa Bbl Pa3roBapHBacTe C
YEJIOBEKOM, HCIBITHIBAIOIIMM  TPYJHOCTHU B  OOIICHWH, CIYyIIAUTE  €ro
BHUMATEIbHO. byabTe TEpHeNuBhI, KIUTE, KOTJa YEJIIOBEK CaM 3aKOHYHUT ¢pa3y.
He nonpasnsiite ero u He noroBapuBanTe 3a Hero. Hukorga He mpuUTBOpPSUTECH,
YTO Bbl TOHUMAETE, €CJIM Ha CaMOM Jiejie 3TO He Tak. [[oBTopuTe, 4TO BBl MOHSUIH,
ATO MOMOKET YEJIOBEKY OTBETUTh BaM, a BaM — IOHSTh €TO.

8.Pacnonooicenue 0nsi  Oecedvl: KOTIA BBl TOBOPUTE C YEIOBEKOM,
MOJIB3YIOIIUMCSI MHBAJIUIHOM KOJSICKOM WM KOCTBUISIMH, PACIOJIOKHUTECH TaK,
4yTOOBI Ballldi M €ro Tijlaza ObUIM HAa OJHOM YPOBHE, TOTJa BaM OyAeT Jjerdye
pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXET, YHTaTh MO Try0am,
pacmoyIoKUTECh Tak, 4YTOoObl Ha Bac maman cer, u Bac ObU1o XOpoOIIO BUAHO,
nocrapaiTech, 4ToObl BaM HUuero (ena, curapeTsl, pyKu), He MEIIao.

9.1lpusneyenue sHUMaHus 4enogeka: 4TOObI NMPUBIECYbL BHUMAHUE UYEJIOBEKA,
KOTOPBIMA IUJIOXO CIBIIIUT, IOMAIIUTEe €My PYKOM WIM IOXJONAWTE IO IUIeYy.
CMmoTtpute emy npsiMO B TJia3a U TOBOPUTE YETKO, HO UMEUTE B BUIY, YTO HE BCE
JIFOJTA, KOTOPBIE TUIOXO CJIBIIIAT, MOTYT YUTATh 10 Ty0aM.

10. He cmywatimeco, ecid cIy4ailHO JAOMYCTWIM OIUIOIIHOCTh, CKa3aB
"Veugumcs" unu "Bel cablmand 06 3ToM...?7" TOMy, KTO HE MOKET BUACTh WM
CJIBIILIAT.

1110 06mmx npaBwI dTUKeTa" cocTaBiieHbl Kapen Meiiep



